IDAHO DEPARTMENT OF

HEALTH « WELFARE

LESLEM CLEMENT - Adminisirator
DIVISION OF MEDICAID

C.L “BUTCH® OTTER - Govemor
RICHARD M ARMSTRONG — Birector
Post Office Box 83720

Boise, ldaho 83720-0036

PHONE: (208) 334-5747
FAX: {208) 364-1811

March 7, 2008

Sally Bail, Administrator @ @) QY

The Res Hab Provider Agency
3705 S. Montana
Caldwell, Idaho 83605

Dear Sally,

Thank you for submitting the Res/Hab Provider Agency Plan of Correction dated March 3, 2008,
Survey and Certification has reviewed and accepted the Plan of Correction in response to the
Department’s Compliance Review findings. As a result, we have issued The Res/Hab Provider
Agency a Residential Habilitation certificate effective March 7, 2008.

According to IDAPA 16.04.11.203.01, this ceriificate is contingent upon the correction of
deficiencies. Your agency is required to submit documentation to substantiate that you your
Plan of Correction. The documents that you have submitted will correct the deficient practices if

implemented according to vour plan.
You can reach me if you have any questions at 208-364-1906.
Thank you for your patience and accommodating us through the survey process.

= A\ W

Rebecea Fadness
Program Supervisor
DD Survey and Certification




p2

4550174

THE RESHABPROVIDERAGENCY

Mar 03 08 11:08z

- £30 1 88ug

‘Ajuspusdepu SHSE] 819)dWoo o) Juedioied pabainoous Yeis pue
islp Jes[o e 8q 0} pasesdde B3| isthowt Jay £q 18y € papincid Bulag ake Sa0IAaE sonoend
f BUS 18Uy pjesipu) juedioiyeq  "swoy siuediolued ul pajgidiiog ucieasesqo g Wedpneg

‘9]0 LBISIYDS) @3jAles PUE jl0J [ejusied ayy usemyag uoou
ur ejqenissqo sem Adeiey] seninles Y Yilm papsnes s

‘Hodal poob v easy 0} pareadde pue
Jedipped sy o) |noadss: SNOSUNOs sem yels  ‘yels Aq peBeinoous sem SdUspUsdapL) Juedioiey ‘SailAloe Buiny Aiep ur Bupsisse PBAI2SGO SEM YB)g
‘Asuabe sy Ag papincid sannies pue yes 9 yim Addey sem oy 1el} palesipul uedioniey ‘auioy spiedioed payeduios UojjenissqQ gi juediopey

Uodal poob e aaey 0 peseadde PUe luediziied sy oy |njoedsal snosyinos

%_m._mx. L ‘oouspisar sy ur poddns wiy pepinod pue Bulwwe,Bod Yy uedioned pajsisse 4BIS "oy sjuediomed uj

SeM UBIS 'sanoeid b BqEAIBSgD SBM

PBlNo20 uollenlasqO 4 uedipzg

‘SAJ0N vopeAlasqQ Adesayy

Q3IASLLYS LON "sawoy Buiay pepioddns 103uBisiana pue Buyels yym suisauos PaOLOA pUE pamelAisiul sem 9)BICADE uco.
QA1d8ILYs “ssoiniss fousbe su) yym Palsties e1em Aau 1ey patsoipu sjediolued yjog ‘pemaiasmiul ajom sjuedioined om ),

:Ramang uohaeisnes Allwedpuansuon
SONIANId ATANNS .

uoneOYe) pue Aening HosIazedng weBoug '$salpeY B0dsgay ‘SUIGWIW WYSL MIIATY

“paswsidw ag o} ueid Joy ey,

PInOUS wawmes oy "WEoUR AW Jof ueld s.AousBy,

Peledoyue pue uoyoe anueldwon Jo} uejd s Aouste a1} 19a)al
o1es3100d $,Wee) Aasins A} uo paseq s sBumpuy Asnins o A

m UNJOD L) Uy “susLIaRNDS! vdyg 10 uogEaldIB I
pue abpapmouy jeu

8811 'Wes fsans 841 Aq spew sBuipuy 1o Buns) e SULELLIO3 JUBIINOOP SIYL 13| ON

8002 "6 AMYNNVP :{S)31¥a MIIATY XONI5Y YIAACYJ GVHETY SHL ‘ANYN AONIDV

MIIAIY JONVITdINOD

>@ @ @ AJNIOVY NOILYLITIGVH IVILNIaisay
JIVITIM = HITVHH

40 LN3Inl¥vdIa oHva]

80116

AGE 2/43 * RCYD ! < E ] - 1811 SID: D ( - ).
P, 43 * AT 3/3/2003 11:05:08 AWM [Mountain Standard Time] * SVR:DHWRIGHTFAX/0 * DNIS:18 * CSID:4550174 * DURATION (mm-ss);10-46



p3

4550174

THE RESHABPROVIDERAGENCY

1 Mar 03 08 11:08a

P

$1079%eg

3113 J9u Uf Se)eaynse0 paubis eaey OS[E JHM
P# 30 ian1B a1ed ay| 'seose 1Buonansul sy o yoes uj sa)y A8y} u
asueldwos jo sleayiuses poubis aAey m g PUe ‘74 'La srepircig
'80/0¢/2 A0 auop usag oasy HM - 8sayl Jo yaee uo Buuen
U1 “Juswuonaus Ayyeay pue ‘ejes ‘UBDIO B JO SIURUSIUIBR IX pue
s8nbIUY29) Buideayasnop ‘WA “senbiuyasy Buny pup SDIIEYISW
Apog “na ‘Buiny Aep Jo SANALDY 1A “Irqouw “A ‘wopEaIUNWWOoS
Al Buipesy ‘SIOJARYaq eandepe Buiyorsy 4oy s3|Bajenys
Pue  sanbjuyoo) :sioineyag Buifevepy 'n “Jouupw LU ETIE
Pue opewaysds & wr Buruies ioy sa)bojopoyaw sanbiuysay
lBuogonasu; 1 uo siseq eNpiAlpul ue uo Bumey apaoad
M Iojeuipiood wesboid oy pue AousBe 3 P LO'SOLZL'P0SL

Dounbat g UOROBLI00 a1etnaumLy
GOOT AR moined UoRRDIGY AouaBp wioy eolinerd Jueroan feadas e sty

BOUSPING PEJUALINTOP UIKILOD JoU DI 88|y Japiroud uwm___tm PIoh e

-Paphjow sBulpuy oy -eousdios ujou
st Aouebe a1y NOIENSIURLPY ypm MBIAIZIL MBIAR) pioaal uodn paseq ISHNIGNI
{£0-61-€) ‘JuswiuouAUS Aytjesy pue ‘9jes 'Uesjo e Jo soususjUIRp

Xt (L0-BL-€} pue 'senbluyosy Buidessesnoy A (20-6L-¢) sanbjuyosy Buyy)
puE Sollieu2a Apog “in (£0-6}-¢) ‘Buinl Agep jo SORIARCY “IA (20-61-€) ‘ANIGO ‘A
(£0-61-€} uopeounuIIOn A (/-5 L€} ‘Buipaed 1t (10-61-¢) ‘stolaeyay snzdepe
Buyyoesy oy safsjens pue SeNbIUYDS | sioineyaq BuiBeuep 4 ( L0-61-g)aluew
SAROSYS pUe ofewsisAs B Buuey 1o saiBoiopouyiepy senpiuyss; feuononisu)
_ (£0-61-€) ‘WnWwiuI & Je apnpu;

Due Aouabe :o_wm:__nmfmm:mu_mm_m££§ :o_E_Em.EEmEmo_ava_cWEEE @

‘Slepiacidisaafolduis mau
do} aoeid w1 81 sanpanosd JBUM oquosep o) pehiugns S)} ¥oeyn
B 8j0u asea)y supnp ey sbpaimowyoe pue uonejUBWNLOR sy}
baublis aney Leyy gorg LiZ 10 se saji doyy w uondudsep qof psubis
B oAey seafolduie pue sispiaoid SjelHE 112 "U £0'LOE'L L'kQ'OL

XIS Uiyym pas|dillos aq jshuw sjuswslinbas Buiuies: zuol

24D 81 10108100 BlEIPeULILLY

$00z Azpy meinar uonesypen fousbe Loy sanorid Jusiyep yesder e s sjy )

-+ 'S0USPIAG PRIUSUNOOD UIBILCD J0U pIp sajy 1epIAOId SIBIYE £ 0¥ o
‘papnjour sBuipuy oy - .mucm__asoo uj Jou

sl Aouabe ay; “IOIBLSILILIPY UM ADIAIBILL Maiaa) plosal uodn pesag ISONKINIG

‘ (8612} 'sannp
I\ spuejssBpUn pue uonduossp qol e psaiaa) el Japtroad ucyesigey [Bluspiss)

BO/Liy Paje|clwos aq jim
SIYL "yiom ued Asy aroyaq Buluresy aney m saafolduwie/siopiacud

MBU 1y ‘sa|y nely) uy s) uchejuawnoop paubls ayj b 10 JaAIB
BIED AY} pue of ‘74 LE siapircid o) Burmes uonealo papiacid
SBY 0jeuIpJooy welboad ay; "4 Splodal |dUucsIag £0°1.08"L L'¥0'gL

pajelge o @m..AQQ.Em ] ley) B3UspIAg "y BPIGOYY laulostad COLOS LR O DL

: . "DaINDAL ST UOYDALIOD ety
'SO0E AByy mataay uoneaynieo fouese way sonoeid uaioyen Jeadel g s1 sy y

"UOBBILSLIO [BI)IU JO UoejUSWInaopR UejoD jou PIp S12pIACId 40 m. *
-Papnjaur sBuipuy sy | "BOLRdWOa U jou
81 Aouabe ey SolensiUwpy YatA MaIaISIUl MaAB) puasas uodn Paseg :goNIaNi4

(86-1-2} puk ‘Buiuiey pasnbe;
PUB LIOEIUBLIO 12l JO UoyZIuanI0g ‘Y ‘sproag

UPPY 'P LS04 L1 P09}

d 19UUDSISd "€0°LOE'LL P09}

:3aueiduioy 104 uejy s.Aauaby

HAVITIM » HLTVAH

uma_ucw_o_,sn_

A0 LMAWLYVAIg OHYTT

L eon0

4350174 * DURATION (mm-ss):‘lﬁnl}ﬁ

1811* CSID

Standard Time] * SVR:DHWRIGHTFAX/0 * DNIS:

in

08 AM [Maunta

‘PAGE 3/43 * RCVD AT 3/3/2008 11:05



p4

4850174

THE RESHABPROVIDERAGENCY

Mar 03 08 11:08a

30 g adeyg

payoeyie asg
“SIBLL 112k J0 pauLogu usey
Ite saey Aouabe sy ui sjuedionsed uenns pue mey lle ainsse
Q3 3si o8y e avepd w1 sey Aousbe ay} bi 40 19MB sipa Y} pue g
18pirod Buppniow syuediogied JUBLIND PUR MU |18 1O} Yluows yses
SUI2IU0Y asaly} AIBYD [HM tojeuIpIOns weIBold i) "B0/¢ pesiaa
Juswaarbe pue Aojod UOISSIIPE 10 sApoaIp sareliap) pue ﬁ_moz
.E pojuasald Se SadlAIas aA[a0al G} B ey ‘sjysUan payoadxe 8L
PaAladal ag o) senlnas ay} jo Adoo & (syuzdioiued Ataas) ayy yoeo
Ul 8ABY 3m "D sepliisuodsay Lo sjyBly swediped 7oy’ L1 b9

Pauio ussq nm_c suBdied
L} 8OUSDIAR PAIIBLUNOOD UIBNIOD JOU pip s uedioped p o e

. ‘PepnjDUL shuipuly eyl souE|dwos w0
81 AoueBe ay) A0BASIILIPY yIMm MBIAISY MaIAD) ES&:Q% nmmmm. "w.wz_m_“__m

.. {F0-02-¢) ‘o1qepeAR SB3IAIBS JU SULI0) eABLIS)IR DR
S2INIGS asnyel 0} yBY sl jo pue ‘seoimsas 8504 BulAleds) jo mxmhc Emncmw_m .mcm
SWaUeq pajoadxs oy} ‘pasanal eq o) savivies 8} Jo ‘ueipens jebay 1o ‘uedioed

eSO uuoil o semnqisuodsey MISIHON INVAINLLNYA OV LLyD9L

. poysene
Sas "afly oy ur spyBry neyr asey jm je sinsse o) ﬂﬁawﬁw&

WBLND pue Maul Je 10} s1) ¥oays ® aaed u aaey app

paubls say Jiay) jo Yyoeo ut unoy s3qBy __ugc.m_m m;m>uw_ hwﬁﬂuﬁw
sAaueBe oy uypm Se[l} 8l [|¢ puR Pa}YALI0D ussq sey J1 w.mE
sAsuafiy au} u) oq 0y pssu sybuy sjuediaired 341 1BUY ieme ,uumE
Buleq ssug *ewoy U} UlylmM sall ayy Uy uesy shemse eARY sjybu

Sjuedionied "sanmsuodsay LO'SJuBy syusdiomey E0P AL Y0 98

SO 1Y Jo pattouy ussq pey usipient 1263 1o
I )4 wedonied
184 SauLpIAa NBlusLLMIOR WIBIUOY 10U PIP sajlf Juedionied pjo 7z »

‘ o “papnpaLl $BUlpuy 8y 1 souEydwes w ou
Sl Aouebe su uolensILILPY ym MIAISIU) MBIARS PI0DB Lodn paseg "mwzapz

_ {b0-0z-¢) ‘Aousbe sy 10 sain
il pUE suBu s uedioged auy 40 ‘ueiprent he; Jo ‘uedioyed yoBa ﬁ__sc_m.h_

Aq passasppe eq um suedionied .

1 191 Iy uedpped yses jo ages
jo Aousnbayy pue jeas) NHIAS BY) PBYD JuswssasSE feuoauny
ay) U0 SauBUSP) pue uoneuuomr Sy S8)e} JOJRUIPICOD Ew“_m_oi
QUL juedionsed yoee 10} sysmxa 1B} posu oyiveds sy CCHTHETE T

JuslISsISSE feuOyOUn ay; 11 -uslieuuogu palinbal "zorgop 2 Lr0'9L

‘PaYaene aag '200z/0¢/, |

SotgIsucdsay LO'SIHOM INYJIDLLYY A 207" 2L v0'g)

] | JuBWSsessR

jeuchouny a1eudoidde sbe jo synsar UiejLoo Jou pip saiy Juedioiied ¢ yo g
. w ‘pepriour sBupuy mc.._; ...m_oc_g dwino mjou
81 Aouatie sy Joyehsiuuwipy LM Malaislul meias) piooas uodn vmw.mm__"mwza_”_w_
(G6-4~2)

‘Ugld palaues uosiad PUE Juslussassy feLogoun) ajeldeidde ez ue jo sHnsay "

. : (#0-02-¢) :uoneu
8U3 1383 I8 spnfou 1shLy SPI008Y 'uoleuwlt osbon o oty

AV TEM 5 HIIVAH

ORY paunbay 20 00y L1 'poroL

d0 LNIWLyvYdag OHY Q|

80710

PAGE 4/43* RCVD AT 3/3/2008 11:05:08 AM [Mountain Standard Time] * SVR:DHWRIGHTFAX/0 * DNIS: 1211 * CSID:4550174 * DURATION {mm-ss):10-46



ns

4550174

THE RESHABPROVIDERAGENCY

Mar 03 08 11:.09a

g0 poing

"Burnoooal you s ‘Jonpuossy
‘asngez |IB 24ns ayew 6} }SIA pasunouueyn aipouad e uo
sjuediaiyed BuiAll papoddns jje JSIA [IM dojeuipioo welloly 1o
jpue rorensiunupy fousbe ay | apews 8g (|14 JUBWENIOMD ME]| pue
SIBj{aph PUR U)[e3H O} UOHEBIKHOU ARIPRIIWI JRY “INS302] JOU [IM
sluL "pesty Buleq jeis JuBiu meu 0] Joud paumanso i9Ad Jou pey
81 asu|g efpamouy Aue paiuep gy -10jeUIzIc0D welfioug sy
Aq pemalnaIul siom Juedidiued pue yeys |y -Buissiu uces|paw
0] sdggad siy L "Buneals yeys 03 upnesnase ayy o spiefal iy sy

wawpedaq
0} Spew SEM Lodss ON Juedidiiied B W0y Uoneaipsul Buyesss
Jjeis Buiprebag fousBe o) apelu sem jonpuoo SAISNAS JO UOKBSNIDY -

:papnjau sBuipuy sy, .mocmm_aﬁou..c._ 1ou
s1 foustie sy} UCIeNSILILIPY LM MBlAISIU) MSIAS] PI0aa) Lodn poseg SONIGNI

uebe 1o Jopenuosans ‘eefodwe Aue Ag aoueLoyad j00d io)
UDHEUIULS; AUB PUE Jonpues saisnge.Jo Jusbybsu ‘weinpneyy Jo vopesnaoe Aue
1ANpUOD (BUILLLD AUE Jo sInay (8f) WBIa-AUoy LM Jaiupedaq sy} uLou; B 2y

“Padl) SEM ISquIBL Jels U v Juediopued sy jo Ajages oy
2INSUl 0] "pUNOY 81oM SRALU OU — PIYDIBSS SBAL S[IIYSA PUE BWIOY
‘uosiod Jlsyy pue paucnsanb slem Aoyl “iaquiew Hels pasnaoe
2y} yim Bunsaw e pey sopuipicos weificud ayy RPEYIGU 3G TIM

sejoyne radaid ay; pue sy syuediagsed ay Joy | PUEB 2UBHOM.

pug iesy Joj | ‘eyedidnp ui pejy 1odes juspistt ue angy M
H0IBUIPI00D telBold i punoy 81 UopElon Aue ) CjRlSIUpY
oyl Aq pemalrel ag |Im  Sejou ssalfosd pue yen eyl
"g0 suogeiola Bujoday yo siuedionied Jo Juaimyeas) S0F' L1700

“uoiEbiseAul yBroIoy) € Bjedipl] 10U pip UoNEUaWnaagg
"UCLEPSW JO UOEIO| 9iy) SUILBIBN O} 218 Y)M SMaIAIZ]U 10U
Blissi sem uoges|peLl Mousy| elsalpu) Aiesio Jou pip Hoday ‘peediuoo
Sef uonebiisaau: 4Inolou e Yeuy Sll SU) Ui UDREJUSWNOOR OU SeMm Brayt . -
‘Buissiu sem uolEDIDEW JeL) UoRBIUSWNIOD peY i) S.h# edioney e

‘papnjou sBupui o) souEgdwWod U jou
S1 AousBe ai) JORRNSILILURY Yim MAIAISIU] Ma1nal pJods) uodn pasag SONIANH

(#0-02Z-£) "s521B0.d Wi SI LonebseAl| 8L 9|lyM @snge Jo AlgIssod sy woy
Juedioed auy 108101d 18N pue pjeBiseaul AlYBnolow aue suone|oia pabaie
e Jeus ecuspiae sp1A0Id 18N satoualy ‘uonelolA JO aouapiAl Buipiaocig

‘80 suoReaiA Bunioday $0 SINVJIOLLEYA 40 LNINLVIML S0P L1 P0-9)

me| Aq paainbai se yans sjeoiyo Justuesious me| pue ‘uoiosyoad
Jtipe pue ‘IojENSIUNLPE By} OF uonejodxs 4o whuo umouun jo
seunfin Y9s100u ‘asnqe ‘Jusweansiu ‘Iie pue Aue JeA0T [IM Sy
"G Pue ¥ Juediogied 103 ooq aled oy Ul Jnd aq o} podeal Juapiou
UB G pUE p# 10 sianB aleo ay) oAb |pm 1o)euppIons tuesBoid ay)
"SUCIIEjOIA BUioday ) SiuedIDed Jo ey sob 2 L0 91

"JBUWBI0NS el
0} pajodal sem JUSPIOU] JBU) LONRILSIINOOP OU &IaY L ‘HES A6 BLISSILL
9@ 0] puno} seM UORBIIPBL JEU} LGFRIUSWINODE PBY B &4 JUBdionE — »

‘papnjour sBuipuy 8y soueyditon uljou

81 Aousbe su] JojeSIuIPY ylm MIIAIRIUN malAR) piossl uadn peseg 'SONIGNIA

: ‘ _ (v0roz-g) siqeoydde
uaym sanliqesip ieluswidaisasp uym suosisd Jop WssAs AoBIOADE puz UoIBICId
sels pareulisop auy o, 'welbold Al1apig oy o) UBWISDNGLID Buiianon

8ainy, '¢0°L0'SL Vdvdl ‘BuiBy uo uoissiluwon oyep) ay 03.10 'spo)) oyepy

"E0ZG-BE UORDAE Jepun me| Aq pelinhes se 'S[RIDHD IUSWIBDIOND ME| PUE S1ICM
uenos)osd Ynpe o} pue JojeRsiuiuipe au o uoneNoldxa 10 ‘nbLo umouyun jo

sIuniY) "1eR|Bau "asnge JuswiBSNSIW 4O suonebalie e uode) Aejeipawiy Hodsd .
1SN I0I0BAUGY Jo Japinoid uoRelIdEY [enuspIsSal pajeilLe ‘aafoidwa Asushe |

Auy "suonejolp Bupiodey 'po SINVAINILHY 20 LNSWIYINL S0P LE'PO'9)

80710

40 LNIWLUY4IG DHYGI

HUVATIM » HITYAH .F_ H_

§Jo g aley

ALI0D JO UB[{
Hpy Aousdy

odar faamg

BOLD

PAGE 5/43 * RCVD AT 3/3/2008 11:05:08 AM [Mountain Standard Time} # SVR:NHWRIGHTFAX/C * DNIS:1811 * C51D:4550174 * DURATION (mm-ss):10-16



81-10:{sS- WU NOLLYHNG « FZLIGSHIAISD « LEBLISING « 07X A LHORIMHATUAS . [owrs PIepUE)S UlRjuno] Y 0¥ ¥2:LL 8G0Z/2E LY OADYH . 22 30V

¢ 4o ¢ akey

P £
\% Q \ % iG]
oY
Vi \\ -
e
g0 /4/8
00T/ T/ Lave(] IOSTATSANG WEi501d SSSTUPE ] Booooy : 4q @Buﬁ&ou ﬁoa& Asamg

HUVATHM » HITVAH BO/L0

40 INIW.LHVeda OBVl

é, 3%3\ ﬁ_ﬂ " _sa:mmw,_.&ﬁbmmﬂw%d. AouaBy

BEGQZ-LL 80 LD lep

AONIDVHAAINCELEYHSTY FHL

2 1055y

zd



